
1270-PROBE 

Replacement Instructions for PROBE 
 
Tools required: Phillips Head Screwdriver, Slip Joint Pliers, 5/16” Nut Driver, Pliers, Knife, Safety 
Gloves, and Shop Towel.  
 
OPTIONAL: Before beginning, pump any fluid from the machine out into buckets or empty fluid 
boxes. This will make changing the parts easier and provide a chance to clean out any sludge 
buildup that may be in the base. 
 
**IMPORTANT NOTE: For solid grey probe, DO NOT attempt to remove the white cap on the 
end of the probe.  
 

1. Unplug the SmartWasher. 
2. See instructions for removing the sink before proceeding. 
3. On the outside of the machine, detach the control box lid by removing four screws with the 

Phillips head screwdriver. 
4. On the inside of the machine, detach the heater box lid by removing four screws with the 

Phillips head screwdriver. BE CAREFUL NOT TO DROP THE SCREWS INTO THE 
BASE. 

5. On the outside of the machine, use the pliers to disconnect the pump wires (left) from the 
control board. Feed pump wires through the bulkhead fitting into the heater box inside of 
the base. (Removing the pump wires will allow the probe connector to fit through the 
bulkhead fitting.) ***See diagram*** 

6. On the outside of the machine, disconnect the probe cable from the control board in the 
control box and feed the cable through the bulkhead fitting to the heater box inside of the 
base. 

7. Using the slip joint pliers, unscrew the probe from the bottom of the heater box.  
8. Remove probe and set aside. 
9. Feed the cable to the new probe through the opening in the bottom of the heater box 

located inside of the base. Screw the probe into the fitting and use the slip joint pliers to 
secure connection. 

10. Feed the probe cable through the bulkhead fitting into the control box on the outside of the 
base.  Attach the connector to the control board. ***See diagram*** 

11. Feed the pump wires through the bulkhead fitting and reconnect to the control board (left) 
inside of the control box. From top to bottom, the wires should be: brown, blue, and 
yellow/green. ***See diagram*** 

12. Inside of the base, replace the heater box lid and tighten the screws using the Phillips 
head screwdriver. BE CAREFUL NOT TO DROP THE SCREWS INTO THE BASE. 

13. Outside of the base, replace the control box lid and tighten the screws using the Phillips 
head screwdriver. 

14. Replace the sink. (See attached Sink Installation Instructions) 
15. Replace the fluid in the base of the SmartWasher. Plug unit into power source and test. 

 
 
If you have any questions about these procedures or if your SmartWasher is configured 
differently than described in these instructions, PLEASE CALL CHEMFREE CUSTOMER 
SERVICE AT 1-800-521-7182 or visit us on the web at www.chemfree.com for more detailed 
instructions, including instructional videos. 

http://www.chemfree.com/

