
 

Excessive Fluid Usage 
 
With "normal usage" a you should have to add a five gallon container of OzzyJuice® approximately every 6 to 8 weeks.  "Normal usage" 
means the equivalent of several users in a 10 hour day in a standard maintenance, repair and operation facility or several users in a 
multiple bay garage facility. 
 
Checking the SmartWasher for problems: 
 
1. Check the fluid temperature. 

If the temperature is above 110° F the thermostat is not working properly.  Temperatures above 110° F will increase the rate of 
evaporation. 

 
2. Examine closely where the sink and base meet.  Are there any gaps?  Is the gasket material making good contact with the 

sink and the base?  Is the base bowed?  Is the sink warped?  The SmartWasher operates as a closed system; any gaps will 
provide space for air to enter and condensation to escape. 

 
3. Is the gasket material in good shape?  If not it will need to be replaced. 
 
4. Is the SmartWasher "leaking"?  Where is it "leaking” from?  Make sure the nozzle and brush are flowing into the sink.  If the 

fluid is leaking from the body of the base?  The base will need to be replaced, there is no way to patch or repair holes in the base. 
 
 
If none of the above apply, this rules out any problem with the SmartWasher itself.  Note the points below and make sure you and your 
coworkers are aware that certain practices can cause you to go through OzzyJuice faster. 
 
Checking practices: 
 

1. How often, how much and when are you adding fluid?   
Fluid should be added immediately when the add/ low fluid light comes on.   A full container of OzzyJuice should be added .  If 
only enough fluid for the add/low fluid light to go out is added, you will add fluid more frequently.  If the low fluid light comes on and 
you continue using the machine, when you add a full container it may be enough for the light to go out, but the unit being lower on 
fluid than it would be if fluid was added immediately when the light comes on, the light may come on shortly after adding the container 
of OzzyJuice to the unit. 
  
2. When did they notice the change in usage? 
If fluid usage has been fine for a period of time and usage has just recently increased, check to see if anything has change recently.  
(New employees, more employees, more parts being cleaned, longer hours of use, etc.)  Have you recently replaced all of the fluid in 
the SmartWasher®?  New fluid will evaporate at a faster rate than used fluid. 

 
3. How many hours a day do they have the pump running?   
The more the pump runs, the more evaporation occurs.  Never leave the pump running when the SmartWasher is not in use. 
 
4. How many operators and how many hours a day are you using the SmartWasher? 
This will help you determine if they have high, normal or low usage.  If you have higher than normal usage, you will have higher fluid 
usage.   
 
5. Does the OzzyMat clog up and cause the fluid to pool up in the sink? 
If the fluid is backing up in the sink and not draining through the OzzyMat properly, they will have increased evaporation and the low 
fluid light may come on prematurely because the fluid is in the sink, not in the base. 
 
6. How often is the OzzyMat being changed?  Are they squeezing the excessive fluid out of the mat into the sink after 

adding a new OzzyMat? 
When changing the OzzyMat, you need to make sure to squeeze the excessive fluid out of the mat into the sink after the new mat is 
replaced.  Changing the mat more than once a month can increase fluid usage.  You may need to change to a different OzzyMat. 
 
7. When they clean a part, do they let it drain for a minute into the sink or do they carry it off dripping? 
Carry off is a major contributor to fluid usage.   
 
8. Do they wet shop rags or wash hands in the sink? 
One shop rag can absorb as much as 8 ounces of fluid before it is wet.  Frequent hand washing also contributes to fluid usage. 
 
9. Do they fill containers and take them back to their work area?  

 
 

10. Are their any soak buckets being used in the shop with OzzyJuice in them? 


